Route Signs

QUALITY POLICY STATEMENT

Within Route Signs Ltd., Quality is defined as;
“ Meeting or exceeding the requirements of our Customer”
Our Quality objectives are to;

o Ensure full compliance with our business processes, management
systems and Quality, Safety and Environmental procedures.

e Ensure that we continue to develop effective relationships with our current
and future clients.

¢ Maintain and improve on our market position by gaining a reputation for
efficiency and reliability.

It is the policy of Route Signs Ltd. to base its Quality Management System on BS
EN ISO 9001:2000 and to consider it to be our business model.

The Quality Management System shall be documented in a concise and
workable set of Operating Procedures, a Management Manual and this Quality
Manual, which collectively are intended to ensure that the business meets the
requirements of BS EN 1SO 9001:2000.

It is our policy to limit the documentation to top level Procedures which show
what has to be achieved, and places the responsibility on the Management team
for ensuring that each individual undertaking a task, has the knowledge, skills,
experience and support required to comply with the relevant procedures.

The Quality Policy is the responsibility of the Managing Director.
The Quality Management System will be reviewed annually under the

chairmanship of the Managing Director, to ensure that its effectiveness is
maintained.
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